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What this is about?

This is an informal public consultation document aimed at gathering information from residents and 
businesses about parking problems on their roads, and what parking measures will work for you.

This consultation is the second stage of a three stage consultation process. A stakeholder meeting 
which was the first stage of the process was held on the 6th June 2013 to determine the area that will 
be consulted. 

It is now imperative that you respond to this leaflet with your views so that officers are able to clearly 
identify where problems exist and what measures you would support. Your response will determine 
the areas that will be subject to further investigations in order to develop parking controls. The 
proposed parking controls will be progressed to the third stage of the consultation process which is 
Statutory Consultation. Parking controls will only be implemented where there is majority support. 

We have extended the public consultation period to 31 days instead of the usual 21 days to allow 
families that may be away for part of the school holidays to have sufficient time to respond to the 
consultation. This means that the public consultation will run from 31st July to 30th August 2013. 

It is important to note that once this Pinner Controlled Parking Zone (CPZ) review is completed 
it is very unlikely that there will be another review for the next 10 years. This is mainly due to a 
reduction in future funding and pressing requests to review other areas of the borough.

It is therefore important that you let us know of any parking issues so we can try and address them 
within this review. 

Introduction

The Pinner CPZ also known as ‘Zone A’ which operates Mon – Fri 11am – 12pm was the first CPZ 
introduced in the borough approximately 20 years ago. The last review of this area was in 2004. The 
Council has since continued to receive complaints about various parking issues faced by business, 
residents, refuse and emergency services within the CPZ and its surrounding areas. 

In 2012, changes were made to a small section of parking arrangements around Church Lane, High 
Street and Pinner Green. Funded from the Neighbourhood Investment Scheme, the Council was 
only able to make minor changes to residential parking and double yellow lines due to the funding 
restrictions. Not able to address all the local concerns at the time, the Council through the Traffic and 
Road Safety Advisory Panel (TARSAP) has agreed to conduct a full review of the Pinner CPZ this 
financial year (2013/14). Details of the minutes and reports from this meeting can be viewed on the 
following link:  http://tinyurl.com/peccqup

The review process of the Pinner CPZ is being progressed using the following Council agreed project 
stages; Stakeholders Meeting, Public Consultation, Statutory Consultation and Implementation.

Stakeholders Meeting (1st Stage) 

On the 6th June 2013, a Stakeholder Meeting was held with key people from the local area (residents, 
resident associations, businesses, Councillors, Police etc) that have knowledge and previously shown 
interest in the subject matter. The meeting which discussed parking problems within Pinner also 
agreed on the area to be included as part of this Public Consultation. The following are some of the 
issues that where of concern to stakeholders at the meeting: 

A review of waiting and loading restrictions on narrow roads, bends and junctions in Pinner to 1. 
ease congestion with emphasis made to the High Street.
The provision of loading bays, business bays and Pay & Display bays on the High Street to 2. 
encourage an efficient use of parking spaces. 

Dates of Public exhibitions:
    Monday 5th August 2013 between 11:30am – 4:30pm
    Friday 16th August 2013 between 3:30pm – 6:30pm
    Saturday 17th August 2013 between 11:30am – 3:30pm

Venue:    Pinner Village Hall, Chapel Lane, Pinner, Middlesex, HA5 1AA.

Officers will also be available during normal office hours. If you wish to ask them about the scheme 
you can contact the project engineer Willy Hauptmannl on 020 8424 1535.

What happens next?

We are aware that not everyone is of the same view and therefore have enclosed a questionnaire 
for you to complete in private. The information you provide will be analysed along with all other 
comments received.

In an effort for the Council to be more environmentally friendly and cost effective, you can submit your 
questionnaire on-line by visiting http://harrow-consult.limehouse.co.uk/portal/traffic_and_parking 
and then click on ‘start survey’. This will direct you to a page containing the ‘Pinner Area Parking 
Review’ survey. You may be asked to register your details before completing the survey. Alternatively, 
you can send the questionnaire using the enclosed prepaid envelope. Responses should be 
received no later than Friday 30th August 2013.

As mentioned above we will analyse all the responses we receive, based on your completed 
questionnaires, and we will develop proposals in line with local views wherever possible. 

Therefore your views are important to us
Based on this consultation officers will present a report to the Traffic and Road Safety Advisory Panel 
(TARSAP) on 8th October 2013. The panel will review the report and submit their recommendations to 
the Portfolio Holder who will determine which measures are progressed to the Statutory Consultation 
Stage.

The statutory consultation is the formal process necessary to implement parking measures (P&D 
parking bays, disabled bays, loading and waiting restrictions) and provides the opportunity for 
members of the public to make a formal objection to the draft traffic order. If you wish to make a 
representation at TARSAP further details on how to do that can be found by clicking on the shortcuts 
provided on the right hand side of the page when you visit 
http://www.harrow.gov.uk/info/200024/consultations_and_open_forums .

We will contact all residents and businesses consulted to notify them of the results once a decision 
has been made by the Portfolio Holder following TARSAP.

More information

We have provided links to web pages to view certain information, as this is an economical and 
effective way of providing information to you at a time that suits you. If you do not have internet 
access and are unable to get to a public library to use the computers there, then please contact the 
project engineer, whose contact details are as below: 

Mr. Willy Hauptmannl
Parking and Sustainable Transport
Harrow Council, 
P.O. Box 39, Civic Centre, 
Harrow HA1 2XA
Email: transportation@harrow.gov.uk 
Tel: 020 8424 1535



www.harrow.gov.uk www.harrow.gov.uk

Pinner Area Parking Review Pinner Area Parking Review

6 3

The review of the existing CPZ boundary and hours of restrictions. 3. 

Details of the meeting minutes can be viewed on the following link: http://tinyurl.com/o4epjm4

Public Consultation (2nd Stage)

This is the stage we are now and want to know if you have any parking problems on your street and if 
so, do you want parking controls developed for your road.

The consultation boundary that was proposed at the stakeholders meeting covers the existing ‘Zone 
A’ CPZ and neighbouring roads (refer to consultation map on page 4-5). However, we would like to 
hear from you if there are any additional roads you would like included or removed from the proposed 
consultation boundary and future CPZ plans. We also want to know if the existing hours of restrictions 
on your road are working for you. 

The parking controls which are tailored to the needs of each road may either take the form of a CPZ 
which will include yellow lines and various types of parking bays (e.g. Permit bays), or just double yel-
low lines in areas that are not included in the CPZ (refer to page 6, Example of CPZ bays and yellow 
line markings).

We will automatically aim to include waiting restrictions (double yellow lines) where safety and access 
is an issue in order to adhere to the well established rules of the Highway Code. Proposed parking 
controls developed for roads that show interest will be re-consulted at the Statutory Consultation 
stage. This will give the public the opportunity to either object or support the advertised proposals. 

For more information on the parking controls, the benefits and limitations, along with a number of 
frequently asked questions you can refer to the enclosed booklet ‘Parking – Can We Help You’.

Parking permit charges

The existing CPZ restricts commuter parking by regulating the kerbside space for residents and their 
visitors to find parking on their road. To avoid receiving a parking fine, the vehicle owner must display 
a recognised permit during the CPZ hours of restriction if they park on the road. Permits can only be 
purchased by residents living in the CPZ unless your property is restricted in doing so. Parking per-
mits charges are the same across the borough irrespective of the hours of control on your street.

It is important to note that if you do not wish to purchase a parking permit you are not required to do 
so, however you will not be able to park in the permit bays during the control times

Central government requires controlled parking schemes to be self-financing, so money raised from 
parking pays for the installation of CPZ, parking attendants, the costs of processing parking fines, 
maintenance and other associated costs. 

The current annual resident parking permit costs in Harrow are:

1st Vehicle in household  £62.40  2nd Vehicle  £93.60
3rd Vehicle  £124.80 4th and subsequent Vehicle  £156.00

Motorcycles - do not need a permit and can also park free-of-charge in any pay and display bay or 
permit bay in Harrow. 

Visitor permits - £15.60 per book of 10, which is reduced to £7.80 for senior citizens or those receiving 
mobility benefits if the discount is claimed.

Business permits - £300 per annum 
There is no charge for environmentally friendly vehicles but a permit is still required

Example of CPZ bays and yellow line markings

Can I discuss my views with officers in more detail?

Yes. Officers will be available to discuss your concerns or suggestions in more detail during this 
consultation period through a series of public exhibitions. 
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